	 CLIENT SATISFACTION AND EMPOWERMENT TOOLS  for Therapy In Your Home – OT, PT, ST
	2010



BEING IN SYNC WITH CAREGIVER GOALS (and your own)

Your knowledge of Caregiver goals improves both your feelings of satisfaction. AJOT 2005 listed caregiver goals as being:

     a) Doing and Being Alone:  Taking care of my own health and well-being

     b) Doing and Being with Others:  Expanding my social life

     c) Improving the Quality of Life of the Person I Care For
     d) Household Management:  Organizing time and resources

     e) Balancing Work, Home and Community Responsibilities

     f) Sharing the Workload
Sounds like our own goals?  So, for yourself and the caregiver: 

- Set goals that work toward the caregiver goals above

- Acknowledge to the caregivers your understanding and hear their personal concerns:  “Most caregivers need more time, how can we make this activity fit into your day better?”

- Be aware of how your expectations impact the caregiver:  schedules, 

homework, feelings of competence, expectations for participation during treatment (all good things, but demanding)
- Keep an eye on how the caregiver is doing (finances, relationships, stress level, follow-through, organization) and report issues to me.  There may be other resources we can utilize.
-Take care of yourselves at all times, Enjoy the process.  

ASSESSMENT OF SPIRITUAL NEEDS

Stoll’s Guidelines for Spiritual Assessments

1.  What is your source of strength and hope?

2.  What helps you most when you feel afraid or need special help?

3.  Is there anything that is especially frightening or meaningful to you now?

4.  Are there any religious practices that are important to you?

5.  Is religion or God significant to you?  If yes, can you describe how?

5.  Is prayer helpful to you?  What happens when you pray?

Caregiver Satisfaction Checklist from AMA available on request 

Measurement of readiness for change:   see attached.  If they don’t rate the importance or willingness over 3, it won’t happen.  Change your goal.
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PLANNING FOR HEALTHY CHANGES

This resource was developed by physicians associated with Ideal Medical Practices at www.idealmedicalpractices.org and is available on the internet at the AMA website.
The change I want to make is (be very specific, what, when, how?)
How much do you want to reach this goal?

0         2           3          4          5          6         7          8         9        10

(           unsure


somewhat


very                (
Generally if you don’t desire it more than a 7, change your goal.  (Addition mine)
My confidence that I can reach my goal:

0         2           3          4          5          6         7          8         9        10

(           unsure


somewhat


very                (
Generally if you don’t believe more than a 7, change your goal.  (Addition mine)
I will know I have met my goal if:

I plan to make this change by: (date)_____________
The steps I will take to reach the goal:

1.

2.

3.

The things that will make it hard to reach the goal:

1.

2.

3.

The ways I can overcome those things that may get in the way:
LISTENING QUESTIONS 
When you are listening, and not problem solving, clients 

can express ideas and find inner strength.  Guide them 

toward the goal of living well.  Being listened to can reduce 

fear and pain.  

Simple beginning questions:

1. What has your doctor told you about your condition?

2. Do you know anyone else who has gone through this?

3. How have you dealt with difficult times before?

Healthy Adult, or adult with new, serious acute illness:

· Who would you want to make decisions if you couldn’t?

· What would be the goals of treatment if you permanently lost the ability to know who you were, who you were with, or where you were?

· Do you have any religious, personal or cultural view that would affect treatment choices?

Adults with incurable, progressive illnesses:

· Same issues as Healthy Adult, above, and

· What would be the benefits of initiating (and of forgoing) an available treatment?  And the burdens of initiating or forgoing that treatment?

· What does comfort care mean to you?

Adults who may die in the next 12 months:

· Same issues as adult with incurable illness, above, and

· What would you like to do to guarantee or avoid possibilities such as CPR, hospitalization, nutritional support, comfort care and life closure decisions?  

· In what way do you feel you could make this time meaningful to you?

· What fears or worries do you have about your illness, medical care or special needs? 

· Who or what sustains you when you face serious challenges I life?  For instance, religious, cultural or personal beliefs?  

Last three questions are from the “Living Well Structured Interview”
Other questions adapted from Dr. Menkin and Gunderson Lutheran’s Respecting Choices Handouts, see their websites.
